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https://bit.ly/2Hqm724

Notice of Precautionary closure of designated AYA Bank branches in
Yangon as part of effective measures to slow down and stop the spread
of the COVID-19 pandemic.

To our Valued AYA Customers and the General Public,

1. As part of the activation of infection prevention and control measures and
Business Continuity Plan (BCP), AYA Bank is closely monitoring the Coronavirus
Pandemic (COVID-19) outbreak. AYA Bank has implemented the guidelines and
recommendations of the Ministry of Health and Sports. The continued health and
safety of our employees and our customers is our highest priority.

2. Public healthcare officials, particularly epidemiologists, continue to advise
that social distancing and self-isolation (stay at home) are the most effective way
to prevent the rapid spread of COVID-19, the MOHS guidelines also state the
same. Accordingly, starting from 21 September 2020, with the consent of the
Central Bank of Myanmar, (46) out of (121) Branches in Yangon Region are
closed for banking operations.

3. AYA Bank encourages our customers to visit our other branches in Yangon
or to use the Mobile Banking 2.0, Internet Banking, AYA Pay and ATM services. All
AYA Bank branches are equipped with counter-shields, disinfected regularly, and
staff wear masks, face shields and gloves, to ensure that our customers also feel
safe, secure and comfortable.

4. AYA Bank is continuously monitoring the situation to for the safety of all
our stakeholders. For further information, please call our Contact Centre at 01-
2317777, email to info@ayabank.com or visit ( https://bit.ly/2Hqm724 ) . AYA
Bank, together with government and the public, is fully dedicated to
support Myanmar’s fight against the COVID-19 for the well-being of our
communities, customers and employees as the utmost priority.

Information Committee
AYA Bank Limited
September 22", 2020.
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